CARGO DELIVERY

Immediately after receiving your product, check with your cargo officer to see if there is any damage to
the product. If you find a testimony at this stage, please ask the cargo officer to prepare "Damage
Assessment Record" and return the product with the same cargo. If you do not declare the damage of
the product with a record as stated, you are deemed to have received the product in good condition.

RETURN

The Consumer (PURCHASER) has the right to withdraw from the contract within 14 (fourteen) days
without any justification and without penalty. The right to withdraw is the day on which the contract is
established in terms of service performance; contracts for delivery of goods begin on the day the
consumer or the third party determined by the consumer receives the goods delivered. However, the
consumer can use the right to withdraw within the period from the establishment of the contract to the
delivery of the goods. Determination of the right of withdrawal;

a. On the day of receipt of the last good by the consumer or the third person determined by the
consumer,

b. On commodities consisting of more than one part, on the day the consumer or a third party
determined by the consumer receives the last part,

c. Contracts on which goods are regularly delivered for a specified period of time are based on the day
on which the consumer or the third party determined by the consumer receives the first goods. You can
withdraw your withdrawal notification via the return and return option on your personal membership
page at istanbulworks.com before the withdrawal period expires. Details regarding the refund and return
option for your personal membership page at istanbulworks.com and the details of the refund are
explained.

The consumer can not use the right to withdraw in the following contracts:

a. Contracts for goods or services whose price varies depending on fluctuations in the financial market
and which are not controlled by the SELLER or the supplier.

b. Commodity contracts prepared in accordance with the consumer's wishes or personal needs.

c. After delivery, packaging, tape, seal, package, such as the protective elements have been opened from
the goods; contracts for delivery of unsuitable goods for health and hygiene.

D. Contracts relating to goods that are mixed with other products after delivery and which can not be
separated by nature.

to. Contracts relating to books, digital content and computer consumables provided in the physical
environment in the event that preservatives such as packaging, tape, seal, package are opened after
delivery of the goods.



f. Contracts for the delivery of periodicals, such as newspapers and magazines, except those provided
under the subscription contract.

g. Contracts for the evaluation of leisure time for accommodation, cargo, car rental, catering and
entertainment or recreation which should be done on a specific date or period.

h. Contracts relating to non-material goods delivered immediately in the service or in the case of
immediate service in electronic environment.i. The right to withdraw is the contracts for the services
started with the approval of the consumer before the end of the period.

RETURN PROCEDURE:
a) Credit Card Return Procedure

The refund procedure to the credit card is as follows when the purchaser uses the withdrawal right or if
the product subject to the order can not be procured for various reasons or if the refund decision is
made by the decision of the referee and if the purchase is made by credit card and by installment:

If the BUYER purchases the product with the installments, the Bank makes repayments to the BUYER in
installments. After paying the full amount of the product to the SELLER bank, the amount of the refunds
requested by the participating parties for the disadvantage of the disputing parties shall be transferred
to the bearer accounts by the Bank in installments in case the installment expenses of the Bank POS are
paid to the SELLER's credit card. The installment amounts paid by the PURCHASER to the sale
cancellation will be reflected on the card every month if the return date does not coincide with the date
of departure of the card, and the installments that the PAYER paid before the return of the PURCHASER
will be paid more than the installments receivables and current debts.

In case of the goods and services purchased by the Card, the SELLER can not make payment to the
Purchaser in cash in accordance with the contract with the Bank. In case of a refund transaction, the
member business, namely the SELLER, will make an invoice via the related software. In case the Member,
namely the SELLER, is obliged to pay the bank for cash or deduction, no payment can be made in cash to
the ALICI in accordance with the procedure described above. Credit card refund will be made by the
Bank in accordance with the above procedure after the SELLER has paid the Bank one time only.

The PURCHASER agrees and acknowledges that you have read and accepted this procedure.

B) Payment by Door Transfer / EFT Payment Options Return Procedure The refund will be made in the
form of money transfer and EFT, which is the account specified by the consumer (the account must be
on behalf of the person at the billing address or on behalf of the user), with the return payment by bank
transfer / EFT payment options.



KARGO TESLIM

Urliniiniizii teslim aldiktan hemen sonra iriinde bir hasar olup olmadigini kargo gérevlisinin yaninda
kontrol ediniz. Bu asamada bir tespitte bulunursaniz kargo gorevlisine “Hasar Tespit Tutanagi”
hazirlatmanizi ve Grlinl ayni kargo ile geri gondermenizi rica ederiz. Eger ifade edildigi sekilde bir
tutanakla Grlintin hasarini beyan etmezseniz, Girlinli saglam bir sekilde teslim aldiginiz kabul edilir.

URUN iADE

Tuketici (ALICI), 14 (ondort) giin icinde herhangi bir gerekce gostermeksizin ve cezai sart 6demeksizin
sozlesmeden cayma hakkina sahiptir. Cayma hakki stresi, hizmet ifasina iliskin sézlesmelerde
sozlesmenin kuruldugu giin; mal teslimine iliskin s6zlesmelerde ise tlketicinin veya tiiketici tarafindan
belirlenen Uglinci kisinin mal teslim aldigi glin baslar. Ancak tiiketici, s6zlesmenin kurulmasindan malin
teslimine kadar olan sire iginde de cayma hakkini kullanabilir. Cayma hakki siiresinin belirlenmesinde;

a. Tek siparis konusu olup ayri ayri teslim edilen mallarda, tiketicinin veya tiketici tarafindan belirlenen
Gglncd kisinin son mali teslim aldigi glin,

b. Birden fazla parcadan olusan mallarda, tiiketicinin veya tiiketici tarafindan belirlenen Gg¢linci kisinin
son parcay! teslim aldigi giin,

c. Belirli bir stire boyunca malin diizenli tesliminin yapildigi sézlesmelerde, tliketicinin veya tiiketici
tarafindan belirlenen tglinci kisinin ilk mali teslim aldig1 glin esas alinir. Cayma bildiriminizi cayma hakki
suresi dolmadan istanbulworks.com sayfasinda yer alan kisisel tyelik sayfanizdaki iade ve geri gonderim
secenegi Uzerinden gercgeklestirebilirsiniz. Cayma hakkiniz kapsaminda 6ngorilen tasiyici (kargo sirketi)
olup, istanbulworks.com’da yer alan kisisel tyelik sayfanizdaki iade ve geri gonderim seceneginde geri
gonderime iliskin detaylar aciklanmistir.

Tuketici asagidaki s6zlesmelerde cayma hakkini kullanamaz:

a. Fiyati finansal piyasalardaki dalgalanmalara bagli olarak degisen ve SATICI veya saglayicinin
kontrolinde olmayan mal veya hizmetlere iliskin sozlesmeler.

b. Tuketicinin istekleri veya kisisel ihtiyaclari dogrultusunda hazirlanan mallara iliskin s6zlesmeler.

c. Tesliminden sonra ambalaj, bant, mihdir, paket gibi koruyucu unsurlari agilmis olan mallardan; iadesi
saglik ve hijyen agisindan uygun olmayanlarin teslimine iliskin sozlesmeler.

d. Tesliminden sonra baska Urlinlerle karisan ve dogasi geregi ayristirilmasi mimkiin olmayan mallara
iliskin s6zlesmeler.

e. Malin tesliminden sonra ambalaj, bant, miihir, paket gibi koruyucu unsurlari agilmis olmasi halinde
maddi ortamda sunulan kitap, dijital icerik ve bilgisayar sarf malzemelerine iliskin s6zlesmeler.

f. Abonelik s6zlesmesi kapsaminda saglananlar disinda, gazete ve dergi gibi siireli yayinlarin teslimine
iliskin s6zlesmeler.



g. Belirli bir tarihte veya donemde yapilmasi gereken, konaklama, esya tasima, araba kiralama, yiyecek-
icecek tedariki ve eglence veya dinlenme amaciyla yapilan bos zamanin degerlendirilmesine iliskin
sozlesmeler.

h. Elektronik ortamda aninda ifa edilen hizmetler veya tiiketiciye aninda teslim edilen gayri maddi
mallara iliskin s6zlesmeler.i. Cayma hakki stiresi sona ermeden 6nce, tiiketicinin onayi ile ifasina basglanan
hizmetlere iliskin s6zlesmeler.

IADE PROSEDURU:
a) Kredi Kartina iade Prosediirii

ALICI'nin cayma hakkini kullandigi durumlarda ya da siparise konu olan triiniin gesitli sebeplerle tedarik
edilememesi veya hakem heyeti kararlari ile ALICI'ya bedel iadesine karar verilen durumlarda, alisveris
kredi karti ile ve taksitli olarak yapilmissa, kredi kartina iade prosediirii asagida belirtilmistir:

ALICI GrunU kag taksit ile aldiysa Banka ALICI'ya geri 6demesini taksitle yapmaktadir. SATICI bankaya (riin
bedelinin tamamini tek seferde 6dedikten sonra, Banka poslarindan yapilan taksitli harcamalarin
ALICI'nin kredi kartina iadesi durumunda, konuya miidahil taraflarin magdur duruma diismemesi icin
talep edilen iade tutarlari, yine taksitli olarak hamil taraf hesaplarina Banka tarafindan aktarilir. ALICI'nin
satis iptaline kadar 6demis oldugu taksit tutarlari ,eger iade tarihi ile kartin hesap kesim tarihleri
cakismazsa her ay karta 1 (bir) iade yansiyacak ve ALICI iade 6ncesinde 6demis oldugu taksitleri satisin
taksitleri bittikten sonra , iade 6ncesinde 6demis oldugu taksitleri sayisi kadar ay daha alacak ve mevcut
borclarindan diismUs olacaktir.

Kart ile alinmis mal ve hizmetin iadesi durumunda SATICI, Banka ile yapmis oldugu s6zlesme geregi
ALICI’ya nakit para ile 5deme yapamaz. Uye isyeri yani SATICI, bir iade islemi sézkonusu oldugunda ilgili
yazilim araciligi ile iadesini yapacak olup, Uye isyeri yani SATICI ilgili tutari Banka’ya nakden veya
mahsuben 6demekle yiikiimli oldugundan yukarida anlatmis oldugumuz prosedir geregince ALICI’ya
nakit olarak 6deme yapilamamaktadir. Kredi kartina iade, SATICI’nin Banka’ya bedeli tek seferde
0demesinden sonra, Banka tarafindan yukaridaki prosediir geregince yapilacaktir.

ALICI, bu prosediirii okudugunu ve kabul ettigini kabul ve taahhit eder.
B) Kapidan Odeme ile Havale/EFT Odeme Seceneklerinde iade Prosediirii

Kapidan 6deme ile havale/EFT 6deme seceneklerinde iade Tiiketiciden banka hesap bilgileri istenerek,
tlketicinin belirttigi hesaba (hesabin fatura adresindeki kisinin adina veya kullanici Gyenin adina olmasi
sarttir) havale ve EFT seklinde yapilacaktir.



